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1. HUONG DAN SU DUNG TREN WEBSITE
1.1. Tong quan

a) Muc dich tai liéu: Tai liéu huéng dan nguoi su dung (N SD) thuc hién cac thao
tac trén hé théng nhu: Tao don tu van, Tao don khiéu nai & t6 cdo,.

b) Pham vi tai li¢u: Tai liéu phuc vu cho nguoi dan (NSD) st dung trang TTDT
dé giri yéu cau Tu van va Khiéu nai & T céo

¢) Pinh nghia thuat ngit va cac tir viét tat

Thuat ngir Pinh nghia Ghi chu

NSD Nguoi st dung

Button NGt




1.2. Danh sach chirc nang

STT INHOM CHUC NANG

CHUC NANG

Gui don yéu cau

Gui don yéu cau Tu van

G1ri don Khiéu nai & To cao

I1. HUONG DAN SU DUNG CHI TIET

1. Giri don yéu cau Tw véan

* M0 ta: NTD gui don yéu ciu Tu van

* Cac buwdoc thwe hi¢n:

- Budce 1: NSD truy cap duong link: https://nguoitieudung.org.vn/
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Phat dong chuong trinh
khao sat hang hod ngudi
tiéu ding tin cy 2024

Kién toan bg médy Co quan
Trung wong Hoi Bao vé
ngudi tiéu ding Viét Nam

Thanh Iap Hoi Bdo vé quyen
loi ngudi tiéu ding tinh
Quéng Binh

Phat dong chuong trinh khao
sat hang hod ngudi tieu ding
tin cay 2024

Kién toan b mdy Co quan
Trung wong Hoi Bao vé ngudi
tiéu ding Viét Nam

Ph Yén t3 chirc L& phat

: Chon “Tu van & Khiéu nai” > Chon “Tiép nhan tu van”
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Phat dong chuang trinh
khéo sét hang hod ngudi
tiéu ding tin cdy 2024

Kién toan bo méy Co quan
Trung uong Héi Bio vé
ngudi tiéu ding Vigt Nam

Vinh danh hang Viét Thanh lap Hoi Bdo vé quyén
10 ngui tiéu dang tinh
Quéng Binh

, Phat déng chuong trinh khio
- s4t hang hoa ngudt tiéu ding
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Kién toan bé may Co quan
Trung wong Hol Bdo vé ngudi
tiéu ding Viét Nam
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- Budc 3: Trén man hinh danh sach Tu van > Chon button “Gui yéu cau tu van”
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GIAlI PHAP

Uy tin trong hop
téc va chat
Iugng cta san
pham 1a gia trf
ching t8i ludn
dam bao.

Téng dai tu van khiéu nai: 19002677

© Dia chi: Tang 3, S5 6, Ngd 61, Pham Tuan Tai, PC6 Nhué 1, Q.BACTir Liém,
TP Ha Noi

Email: hotro@nguoitieudung.org.vn
%, Dién thoai: 0246 688 5666
@ Wwebsite: nquoitieudung.org.vn

Gidy phép thiét Iap Trang thong tin dién tir 6 08/GP-TTT do Cuc Phat thanh,
truyén hinh va thong tin dién tir cap ngay 17/01/2024.

Chiu tréch nhiém chinh: Ong Duong Binh Gidm - Chi tich Hoi B4 v& ngudi tiéu
dung Vigt Nam.
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» Lién hé quéng céo
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» Chinh séch riéng tu

» Diéu khoan & Digu kién
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- Buoc 4: Hé théng hién thi form “Tiép nhén tu van”

- Budc 5:
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Uy tin trong hop
téc va chat
Itgng clia san
pham 14 gié tr]
ching t&i luén
dam bao.

NSD chon “Mau danh cho ca nhan” hodc “Mau danh cho t6 chirc”

Tong dai tu van khiéu nai: 19002677

Tinh/ Thanh phd ()

Lua chon Tinh/ Thanh phd
Xa/ Phudng (*)

Lua chon X&/ Phudng
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Chirc vu (*)
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2. Giri dom yéu cau Khiéu nai & To cdo
* M ta: NSD giri don yéu cau Khiéu nai & T6 céo
* Cé&c budéc thue hién:
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- Budc 3: Trén man hinh danh sach Khiéu nai & Té cdo > Chon button “Giri don
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- Budc 5: NSD chon “M3u danh cho ca nhan” hodc “Mau danh cho t6 chire”
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